
City Operations 
 

Social Unrest Scenario 



Where’s it happening GIS Map Visualization 

Hey this is John, 911 supervisor, 

we have multiple reports of a 

demonstration building up…. 



1532 

Ron Smith 

John Berko 

16:53:05 

28:12:2011 

Overcrowding in downtown area. 
CCTV confirmation. 
Suspected un-authorized demonstration. 

FIRE \ Alarm 
Urgent Today 11:56:14 AM 

Weather Alert \ Weather 
Low                 Today 03:15:52 AM 

Computer failure\ IT maintenance 
Normal            Yesterday 11:32:33 PM 

Medical Emergency \ Medical 
Medium Yesterday 08:21:43 PM 

Electricity shortage \Maintenance 
Low Today 12:15:42 PM 





Camera 1 – Live Video Feed 
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1532 

Ron Smith 

John Berko 

16:53:05 

28:12:2011 

Overcrowding in downtown area. 
CCTV confirmation. 
Suspected un-authorized demonstration. 

Illegal demonstration 
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Bomb Threat 
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City Operations\ Illegal Demonstration 

FIRE \ Alarm 
Urgent Today 11:56:14 AM 

Weather Alert \ Weather 
Low                 Today 03:15:52 AM 

Computer failure\ IT maintenance 
Normal            Yesterday 11:32:33 PM 

Medical Emergency \ Medical 
Medium Yesterday 08:21:43 PM 

Electricity shortage \Maintenance 
Low Today 12:15:42 PM 

City Operations\ Illegal Demonstration 
Medium Today 16:53:05 PM 

Receive visual verification from site 

Are there any pre-scheduled activities at location 

Are there sensitive facilities in vicinity? 

Notify police and ask for forces on ground 

Dispatch on-call field commander 

Issue summary report 



Police Call Center Field Commander 

Send Report to Police Dispatch Center 

Illegal demonstration 
Be advised, overcrowding at 52nd and Wilson. 

Request to send units. 

South access routes are blocked. 



82% occupancy 73% occupancy 

78% occupancy 81% occupancy 
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City Operations\ Illegal Demonstration 

FIRE \ Alarm 
Urgent Today 11:56:14 AM 

Weather Alert \ Weather 
Low                 Today 03:15:52 AM 

Computer failure\ IT maintenance 
Normal            Yesterday 11:32:33 PM 

Medical Emergency \ Medical 
Medium Yesterday 08:21:43 PM 

Electricity shortage \Maintenance 
Low Today 12:15:42 PM 

City Operations\ Illegal Demonstration 
Medium Today 16:53:05 PM 

Are there any pre-scheduled activities at location 

Are there sensitive facilities in vicinity? 

Notify police and ask for forces on ground 

Dispatch on-call field commander 

Issue summary report 

Location: North region,  
               District 09 

Description: Occupancy over  
                    80% 

Incident Changed 

Name: Crowd Level Critical 



City Operations\ Illegal Demonstration 

Are there any pre-scheduled activities at location 

Are there sensitive facilities in vicinity? 

Notify police and ask for forces on ground 

Dispatch on-call field commander 

Update traffic control center 

Notify Mayor office 

Emergency medical forces on standby 

Notify on-call PR manager 

Issue summary report 

FIRE \ Alarm 
Urgent Today 11:56:14 AM 

Weather Alert \ Weather 
Low                 Today 03:15:52 AM 

Computer failure\ IT maintenance 
Normal            Yesterday 11:32:33 PM 

Medical Emergency \ Medical 
Medium Yesterday 08:21:43 PM 

Electricity shortage \Maintenance 
Low Today 12:15:42 PM 

City Operations\ Illegal Demonstration 
Urgent Today 16:53:05 PM 



Police Call Center 

Field Commander 

Traffic Management 

Send Report to Police Dispatch Center 

Illegal demonstration 
Be advised, overcrowding at 52nd and 

Wilson. 

Request to send units. 

South access routes are blocked. 



Automatic distribution of alerts and updates 
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City Operations\ Illegal Demonstration 

FIRE \ Alarm 
Urgent Today 11:56:14 AM 

Weather Alert \ Weather 
Low                 Today 03:15:52 AM 

Computer failure\ IT maintenance 
Normal            Yesterday 11:32:33 PM 

Medical Emergency \ Medical 
Medium Yesterday 08:21:43 PM 

Electricity shortage \Maintenance 
Low Today 12:15:42 PM 

City Operations\ Illegal Demonstration 
Medium Today 16:53:05 PM 

Receive visual verification from site 

Are there any pre-scheduled activities at location 

Are there sensitive facilities in vicinity? 

Notify police and ask for forces on ground 

Dispatch on-call field commander 

Issue summary report 

  

  

Illegal demonstration 






